AUTOMATIC ADDITIVE DOSERS
Warranty
Provided by Towai Technologies, New Zealand – www.towai.co.nz
Towai Technologies Limited (Vendor) warrants that the Automatic Additive Doser (Doser) is free from defects
in workmanship and materials on purchase under normal use and service provided that the Doser has been
stored, installed and used in accordance with normal industry practices and conditions. If the Doser is
defective in workmanship or materials within the terms and conditions specified below, it will be repaired or
replaced at the Vendor’s option without charge on return to the Vendor within 12 months from the date of
purchase. Repair, replacement or refund of the purchase price is at the Vendor’s option, and is the Vendor’s
exclusive remedy.
This warranty is only given to the original Purchaser of the Doser and is void if the Doser has been:
1. Damaged by negligence or accident after purchase;
2. Used other than for the purpose for which it is intended to be used for;
3. Opened up, worked on, adapted or repaired other than by the Vendor or an approved service
representative;
4. Used without following operating and maintenance instructions provided by the Vendor; or,
5. Added onto or used with other goods which may affect the integrity, performance, safety or reliability of
the Doser.
The Vendor does not give any warranty with respect to parts or components of the Doser that the Vendor
does not manufacture or any defects or damages caused by parts or components that the Purchaser supplies;
provided, however, that the Vendor shall use commercially reasonable efforts to obtain the warranties from
its vendors and ‘pass through’ those warranties to the Purchaser to the extent that its vendors permit the
same.
This warranty is given in place of all other warranties and assurances, whether expressed or implied, included
but not limited to matters of quality, fitness for purpose or merchantability, and the Vendor accepts no
liability, under any circumstances whatsoever, for any consequential damage or loss suffered by anyone as a
result of using or being unable to use the Doser.
This is a standard limited warranty on parts only. Reasonable labour may be included subject to prior written
agreement. Replaced parts are warranted for the balance of the original warranty period. All parts removed in
the replacement process are the Vendor’s property.
All Dosers for repair under warranty must be returned freight paid to the Vendor, or to such other place as the
Vendor may nominate, unless other arrangements are agreed to. Following repairs or replacement the Dosers
will be returned to the Purchaser freight paid.

